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Urgent Medical Problems - Walker Medical Group 

(open for urgent problems Monday to Friday 08:00-18:30, except bank holidays) 

 

At Walker Medical Group we have changed the way we deal with urgent medical 

problems so that we are available to help you when you need us. This leaflet is just 

to update you about these changes. 

If you have a health problem that you think needs urgent assessment, please 

telephone the surgery as early as possible so we can arrange your care promptly. 

 

 

When you telephone the surgery on 0191 2620444 a receptionist 
will ask you what the problem is, this is to help us prioritise your 
needs. They will ask you for a telephone number we can contact 
you on, if you do not have one then we can arrange for you to use a 
telephone in the surgery. 
 

 

 

A doctor or a nurse practitioner will then telephone you back and 
assess your problem. It may be that we can help you by giving 
advice over the phone or by directing you to a more appropriate 
service. If the nurse practitioner/doctor thinks that you need to be 
seen that day then we will arrange a time for you to come in to the 
surgery. 
 

 

 
 
 

Urgent problems we cannot help with: 

 loss of consciousness 

 acute confused state or fits that are not stopping 

 suspected stroke 

 persistent severe chest pain 

 severe breathing difficulties 

 severe bleeding that cannot be stopped  
 

If you have any of these problems you need to telephone ‘999’.  
 
We are also not able to treat minor injuries, for these you should 
attend the Minor injuries Unit at the RVI hospital or a Walk in Centre 
(the Walk in Centres can’t: do x-rays; see children under 2years old; 
see pregnant women) 
 

 

 

Other services can also be helpful in providing assessment 
and advice when you are unwell. To get advice about a medical 
problem or to find details of local pharmacies, walk in centres, 
sexual health services etc please visit: 
http://www.nhs.uk/service-search  
 

http://www.nhs.uk/service-search

