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MINUTES OF PATIENT PARTICIPATION GROUP SESSION 
 

HELD ON WEDNESDAY 4 DECEMBER 2013 
 
Present:   Patients x 3 
  Dan Durnin, Involve North East 
  Dr N M Nabi, Partner 
  Brian Doyle, Practice Manager 
  Janet Carmichael, Assistant Practice Manager 
 
 

1. MINUTES FROM LAST MEETING 
 
Agreed. 
 
 

2. ACTION POINTS FROM LAST MEETING 
 
2i. Members to have a session with Dan to go over any training and skills required 
 if interested – still to be actioned. 
 
2ii. Brian to get a poster board to advertise PPG – still to be actioned. 
 
2iii. Anne, Paul and Brian to identify a convenient time to come into the waiting 
 room – to be developed. 
 
2vi. Change Baby Clinic from Mondays to Tuesdays - this has been actioned and 
 was advertised in advance. 
 
2vii. To hold the Patient Participation Group sessions quarterly – due to unforeseen 
 circumstances the meeting in October was cancelled. 
 
 
 
 
 
 

3. SMOKING CESSATION 
 
For a number of years our nursing team have been running a Stop Smoking Service 
which has not always been successful. However we are to have a specific Stop 
Smoking Clinic on a Monday night (4 – 6 p.m.) which will be run by the regional Stop 
Smoking Team from New Croft who are the experts.  Hopefully they will have a higher 
conversion rate.  Our patients can also use the drop-in clinics run by the team 
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throughout the city.  This gives our patients a better choice and frees our nurse’s time.  
If the clinic takes off the clinic times can be extended.   
 
 

4. INVOLVE NORTH EAST 
 
Involve North East have a contract with the CCG to support the patient forum and 
patient participation groups.  The aim being to get PPGs involved with other 
groups/services. 
 
Dan stated the YMCA, John Boste and Byker Sands have expressed an interest in 
engaging.  However the PPGs need to forge links with them.  He can arrange a 
workshop to engage members. 
 
Dr Nabi questioned if there would be an interest in involving carers as communication 
can be difficult with people in residential or nursing homes.  Brian stated vulnerable 
people’s wishes can get forgotten because of the difficulty to engage with them. 
 
Dan wondered if questionnaires could be sent to carers, etc., to ask how we could 
support them.  The surgery could contact the Carers Society who would be happy to 
help.   
 
At the moment the practice is starting to develop a frail elderly register and Dr Nabi 
stated as the GP Contract changes so will the service to this group of patients – to 
discuss at a future meeting. 
 
It was agreed that the group needs to be pro-active and not expect the patients to 
come to us; however there are not enough members at the moment to spread around.   
 
It was suggested that getting patient’s e-mails would be useful for contacting them and 
we could target people at the Baby Clinic, Diabetes Clinic etc., to get these.  We could 
also move the times around of the PPG meetings to make it easier for some people to 
attend.   
 
Using a graffiti board was suggested for feedback and comments. 
 
Training the members on a small scale to talk to other patients/groups was thought to 
be a good idea to give confidence to the members.  It could be tailored to the practice.  
If Dan could offer training ACORN members could be encouraged to come along.  
Due to Dan’s holidays looking at week commencing 20 January – will work with Anne 
and Paul re date.   
 
 

5 & 6. FLU CLINICS AND SHINGLES 
 
This year the practice had flu walk-in clinics and patients could also make 
appointments if necessary.   
 
Anne said she found out about the clinics on website and found it very good.  Paul 
stated he only waited minutes to have his injection.  Brian stated that the drop in 
clinics work well but if lots of patients come in together some patients may have to 
wait.  The chemists are now giving the flu vaccination to patients, which have slowed 
things down a little.  Dan suggested the practice could do a patient survey to ask 
patients why they went to the chemist for their flu injection. 
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The shingles vaccine has caused some confusion as it is only being given to 70 or 79 
year olds and there has not been a lot of interest.  
 
We have been giving the vaccines to patients in nursing and residential homes but it is 
more difficult to engage with patients in sheltered accommodation.  It was suggested 
that perhaps this could be something that could become a project for next year or we 
should look at doing a joint scheme with St Anthony’s.   
 
  

7. “HOW INFORMATION ABOUT YOU HELPS US TO PROVIDE 
 BETTER CARE” LEAFLET 
 
Brian explained the leaflet is about non-identifiable data being shared with other 
bodies to gather information to look at the services provided and how they can be 
tailored to patients needs in the future.   Patients can opt out if they want to. 
 
 

8. NNECCG 
 
The third meeting is to be held on 5 December at 2.30 in Newcastle to share 
intentions for next year. 
 
 

9. GPAQ SURVEY RESULTS 
 
Brian stated our survey results were very good but as with most things there is some 
room for improvement in some areas which the practice will strive to achieve. 
 
 

10. AOB 
 
10i. CQC – number of practices have received a visit.  We do not have a date yet 
but Brian warned the PPG members that the CQC may want to discuss issues with 
the PPG members. 
 
10ii. Men’s health – Brian stated that the practice tried to get something off the 
 ground but were unable to organise anything.  To discuss at the next meeting. 
 
 There is a Men’s Health Group at New Croft (contact name Angela Innis). 
 
 
Meeting ended at 6.30 p.m. 
 
 
 
 
 
 
ACTION POINTS 
 
 
1. Members to have a session with Dan to go over any training and skills required 
 if interested.  
 

Dan to offer training and ACORN group members to be encouraged to attend.   
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2. Brian to get a poster board to advertise PPG. 
 
3. To look at obtaining a “graffiti board” for feedback and comments.   
 
4. Men’s Health Group to be discussed at next meeting. 


